
ARIZONA CORPORATION COMMISSION 
UTILITY C O M W W T  FORM 

y y  _I ( I  ~. 
Investigator: Jenny Gomez Phone: , ~ 3 3  12 (;I - L?J 

Priority: Respond Within Five Days 

Opinion No. 2013 - 108287 Date: 2/5/2013 
Complaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 
Cornplaint BY: Jeri Adams-Gonzalez 

Street: work: 

citv: Hereford CBR: 

Account Name: Jeri Adams-Gonzalez Home: (520) 000-0000 

State: Az Zip: 85615 - is: 

Utility Companv. CenturyLink 
Division: Telephone 

Contact Name: For assignment 

Nature of Complaint: 
*****DOCKET NO. T-01051 B-12-0468***** 
OPPOSE RATE CASE 

Contact Phone: (000) 000-0000 

Century Link, docket number is T-0151B-12-0468. A proposed increase in rates are proposed, yet I am on a 
limited budget. I am responsible for the billing. I may have to give up our home phone. There is no way I can 
afford the increase. I am 71 and there isn't any money available. 

I have no computer. If you can read this, you might hear me crying. 

Honestly yours, 
Jeri Adams-Gonzalez 

Hereford, AZ ' 

*End of Complaint* 

Utilities' Resmnse: 

Investinator's Comments and Disposition: 
Noted and filed for the record in Docket Control. 
*End of Comments* 

Date Completed: 2151201 3 


